
 
 

Vienna, date 

Dear Mr. [Surname]/ Dear Ms. [Surname]/ Dear [Name Surname], 

It's that time again: approximately every ten years, we conduct the “Österreich 
unterwegs”(“Austria on the move”) survey in collaboration with ASFINAG and ÖBB-
Infrastruktur AG. Knowing the mobility behaviour of the population is an essential 
prerequisite for planning mobility services in the interest of citizens. For this reason, we 
have once again commissioned the infas Institut für angewandte Sozialwissenschaft, an 
independent social research institute, and its experienced partners in the mobility sector 
to carry out the “Österreich unterwegs” survey. 

Your household was picked from the Central Register of Residents (ZMR) by means of a 
random selection process. This is why we are asking you and - if possible - all other 
members of your household aged 6 and over to participate in the survey. It does not 
matter whether you travel a lot or rarely leave the house. The interview team on site will 
be supported by Triconsult (based in Vienna) and Spectra (based in Linz). In the next few 
days, you will be contacted by telephone or in person to arrange an appointment for the 
survey. 

You would like to know more? The website will provide you with further information 
about the survey and data privacy. You are also welcome to let us know in advance how 
the interview team can contact you with a translation of the questionnaire; to do so, 
please e-mail kontakt@oesterreich-unterwegs.com, use the contact form on our 
website or send the enclosed postage-paid postcard. 

Of course, participation in the survey is voluntary. However, we are counting on you and 
would like to thank you in advance for your support! 

Yours sincerely, 

Peter Hanke, Federal Minister 
Federal Ministry of Innovation, Mobility and Infrastructure  
(Bundesministerium für Innovation, Mobilität und Infrastruktur, BMIMI) 

BMIMI Service Office 

Radetzkystrasse 2 
1030 Vienna 
Telephone: +43 (0) 800 21 53 59 
E-mail: servicebuero@bmimi.gv.at 
www.oesterreich-unterwegs.gv.at 
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